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FEE POLICY

Thank you for choosing us as your counseling services provider. We are committed to helping you reach your goals. We ask that you commit yourself to the timely payment of your agreed upon portion of the charge. The following is a statement of our office and financial policies.

Insurance Claims:

As a service to you, whenever your insurance works with us, we will process your insurance claims. Benefits payables are determined at the point the claim is processed. Insurance quotes by our office staff are not a guarantee of benefits. If you have questions regarding your benefits, please call your insurance company directly. If insurance does not pay, all charges will be the responsibility of the client.

Copayments are due at the time of service.

It is the client’s responsibility to notify the administration office immediately when your insurance carrier changes.

NSF:

There will be a $25 charge for any returned checks or denied electronic payments.

Telephone Calls/Texts:

Telephone calls lasting more than 5 minutes will be billed to the client. Clients will be billed $1.00 for each additional minute for the duration of the call.
Texts regarding any topic other than scheduling will be charged at a rate of $1 per response of the therapist.
Completion of Forms/Letters:

Completion of forms will be billed at $25.00 up to 2 pages. Additional pages will be billed at $10.00 per page. Request for letters will be billed at $25.00.

This fee is not covered by insurance and will be billed directly to the client. Please allow up to 10 business days for the completion of requested letters and forms.
Record Request:

To fulfill a record request, a signed Release of Information (ROI) form must be completed and submitted to the office. A fee of $25.00 will be applied to all record requests. Please allow 10 business days from the receipt of the ROI for the request to be completed.
Cancellation/No Show Policy:
It is the responsibility of the client to notify their therapist at least 24 hours in advance of their scheduled appointment when cancelling their appointment. If 24 hours is not given the following rules will be applied
For Commercial Insurance and Private Pay


First offense – warning and reminder of the policy


Second offense - $50 charge

Third and beyond – Full rate of services
For Medicaid Recipients – No fee can be applied, however after two offenses you will be removed from the schedule and placed back on the waitlist.
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